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DETAILED ACTION 



Response to Amendment 

1 . This office action is in response to the applicants Appeal Brief filed on June 10, 2005. 
Claims 1-36 are presented for further consideration and examination. 



Response to Argument 

2. Applicant's argument, see pages 4-6, filed June 10, 2005, with respect to claims 1-36 
have been fully considered and are persuasive. The previous rejection has been 
withdrawn. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless- 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



4. Claims 1-6, 14-19, 24-29. and 34-36 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Gilles et al. (US006249578B1). 



5. 



With regard to claims 1, 14, and 24 , Gilles discloses. 
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• electronically receiving a request message relating to the high speed network 
access service from a first sen/ice provider by a second service provider of the 
high speed network access service via a network, the first and second service 
providers cooperating to provide high speed network access service to an end 
subscriber; (Gilles, col.6, lines 31-50; coL7, lines 3-16) 

Gilles teaches "gathering customer information during a pre-ordering process. 
This is typically preformed by the reseller in response to a customer inquiry or 
request for a serv/ce" (Gilles, col.6, lines 31-34); and "once validated, the 
information is communicated from the reseller to the wholesaler. . . This may be 
accomplished using a dedicated or direct connection between the reseller and 
the wholesaler" (Gilles, col. 7, lines 3-6). Hence, Gilles anticipates sending a 
request for service from the reseller of the network to the wholesaler of the 
network responding to the end user's request. 

• processing the request message from the first service provider automatically 
upon the receiving using a computer system to automatically generate a 
response message to the request message by the second sen/ice provider; and 
(Gilles, col.7, line 17 - col.8, line 30; col.10, lines 33-53; col.13, line 65 - col.14, 
line 11) 

Gilles teaches of "the appropriate information is then automatically transferred to 
the wholesaler's internal order system as represented by blocks 486 and 488. 
The order is processed and a response is generated, translated using the 
standard transaction set, and transmitted to the reseller"' {G\\\es, col.14, lines 4- 
8). Hence, Gilles anticipates automatically processing the request message from 
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the reseller and automatically generating a response from the wholesaler and 
transmitting the response to the reseller. 

• electronically transmitting the response message from the second sen/ice 
provider to the first sen/ice provider via the networf< automatically upon 
completion of the processing, (Gilles, col.7, line 17 - col. 8, line 30; col. 10, lines 
33-53; col. 13, line 65 -col. 14, line 11) 

Gilles teaches of 'the appropriate information is then automatically transferred to 
the wholesaler's internal order system as represented by blocks 486 and 488. 
The order is processed and a response is generated, translated using the 
standard transaction set, and transmitted to the reseller" (Gilles, col. 14, lines 4- 
8). Hence, Gilles anticipates automatically processing the request message from 
the reseller and automatically generating a response from the wholesaler and 
transmitting the response to the reseller. 

• wherein the processing of the request message by the second service provider 
utilizes a predefined request document tag definition and the generating of the 
response message by the second service provider utilizes a predefined response 
document tag definition. (Gilles, col.1 , lines 23-44; col.2, lines 53-67; col.6, line 
56 - col.7, line 2; col.1 1 , lines 5-7; col.14, lines 36-39) 

Gilles teaches of "the development of transaction sets particularly suited for 
telecommunications sen/ices and products provides a standard method for 
electronic ordering where external access to dynamic data is required" (Gilles, 
col.2, lines 59-63). According to Gilles, "the CSR [Customer Service Record] 
interface uses the Flexible Communications Interface Format (FCIF) developed 
by Bellcore. This format uses a tag value methodology" (Gilles, col. 1 1 , lines 5-7). 
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6. With regard to claims 2. 15 and 25 , Gilles discloses, 

• wherein We processing of the request message determines a type with which the 
request message is associated, the type is selected from the group consisting of 
sen/ice availability, DSL sen/ice, order entry, order status, order summary, 
trouble ticket entry, trouble ticket status, and trouble ticket summary (Gilles. col.5, 
lines 3-26; col.7, line 61 - col.8, line 30) 

7. With regard to claims 3-6, 16-19, and 26-29 , Gilles discloses, 

• wherein the processing of the request message utilizes the predefined request 
document tag definition (x^nresponding to the request message type. (Gilles, 
col.5, lines 3-26; col.7, line 61 - col.8, line 30) 

• wherein the generating of the response message generates the response 
message in conformity to the predefined response document tag definition 
corresponding to the response message type and associates the response 
message with the request message type. (Gilles, col.5, lines 3-26; col.7, line 61 - 
col.8. line 30) 

• wherein the processing of the request message includes determining from the 
request message values for request parameters corresponding to the message 
type. (Gilles, col.5, lines 3-26; col.7, line 61 - col.8, line 30) 

• wherein the generating of the response message includes associating the 
response message with said message type and incorporating into the response 
message values for response parameters conresponding to said message type. 
(Gilles, col.5, lines 3-26; col.7, line 61 - col.8, line 30) 
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8. With regard to claims 34-36 , Gilles discloses, 

• wherein the processing of the request message utilizes the predefined request 
document tag definition corresponding to the request message type, (Gilles, 
abstract; col.7, lines 35-51 ) 



Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
Invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

10. Claims 7-13, 20-23, and 30-33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gilles et al. (US006249578B1 ) and in view of Chen et al. 
(US006507856B1). 

1 1 . With regard to claims 7 and 8, Gilles disclose. 

See claim 1 rejection as detailed above. 
However, Gilles does not explicitly disclose, 

• wherein, where the request message includes at least one sub-request, the 
generating of the response message includes generating the response message 
with at least one sub-response, each sub-response corresponding to one of at 
least one sub-request. 
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• wherein the generating of the response message includes associating each sub- 
response with a identification code associated with the corresponding sub- 
request. 

Chen teaches, 

• wherein, where the request message includes at least one sub-request, the 
generating of the response message includes generating the response message 
with at least one subresponse, each sub-response corresponding to one of at 
least one sub-request (Chen, col.2, lines 29-42; fig. 7-8; col. 3, line 37 - col.4, line 
39) 

• wherein the generating of the response message includes associating each sub- 
response with a identification code associated with the corresponding sub- 
request. (Chen, coL2, lines 29-42; col.3, line 37 - col.4, line 39; fig.7-8) 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
the invention was made to combine the teachings of Chen with the teachings of 
Gilles to enable additional data retrieval or formatting implementations to be quickly 
and easily added into the computing environment, providing greater flexibility in the 
manner in which data can be presented, and possible increasing overall system 
throughput and alleviating potential processing bottlenecks. Furthermore, it makes 
changes less error-prone because it is more likely that all the code needing change 
will be located, and will therefore be changed. 



12. 



With regard to claims 9, 20 and 30 , Gilles and Chen disclose, 

• wherein the processing of the request message includes decoding the request 
message from extensible markup language (XML) and the generating of the 
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response message includes encoding ttie response messages in XML (Chen, 
col.2, lines 29-42; col.3, line 37 - col.4, line 39; fig.7-8) 

1 3. With regard to ciaims 10-13, 21-23 and 31-33, Gilles and Chen disclose. 

• wiierein eacli predefined response and request document tag definition is 

associated with a message document lieader tag definition, corresponding one of 
a request and response message header tag definition and a message body tag 
definition (Chen, col.2, lines 29-42; coL3, line 37 - col.4, line 39; fig.7-8) 

Response to Arguments 

14. Applicant's arguments with respect to claims 1-36 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

1 5. Any inquiry conceming this communication or earlier communications from the examiner 
should be directed to Thomas Duong whose telephone number is 571/272-391 1 . The 
examiner can normally be reached on M-F 7:30AM - 4:00PM. If attempts to reach the 
examiner by telephone are unsuccessful, the examiner's supervisor, Rupal D. Dharia 
can be reached on 571/272-3880, The fax phone numbers for the organization where 
this application or proceeding is assigned are 571/273-8300 for regular communications 
and 571/273-8300 for After Final communications. 

Thomas Duong (AU2145) 
September 2, 2005 
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